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DETAILED ACTION 

1 . Claims 1-24 are presented for examination. 

Claim Objections 

2. Claim 16 is objected to because of the following informalities: Claim 16 
claimed a system claim. However, claim 1 claimed a method claim. Therefore, system 
claim 16 cannot depend on method claim 1. For purpose of examination, Examiner 
assumes claim 16 depends on claim 12. Appropriate correction is required. 

3. Claim 24 claimed "an article of manufacture, comprising:" Applicant is 
requested to either delete or at least re-phase or combine with the second limitation ("a 
computer usable medium having... in said article of manufacture comprising:") to make it 
connect^ and complete^ a preamble. Appropriate correction is required. Otherwise, 
Examiner will make a 101 rejection in the next response because "an article of 
manufacture" itself in the preamble is claimed a data structure per se. See MPEP § 
2106 under subsection "IV. DETERMINE WHETHER THE CLAIMED INVENTION 
COMPLIES WITH 35 U.S.C. 101". 

102(e) 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 

§ 102 that form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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5. Claims 1-5, 9-17 and 24 are rejected under 35 U.S.C. § 102(e) as being 
anticipated by Glerum et al. (hereinafter Glerum) U.S. Patent no. 6,708,333. 

6. As to claim 1 , Glerum teaches the invention as claimed, including a 
method for enabling remote diagnosis of an active application and its related 
environment on a client computer from a support location, comprising the steps of: 

requesting a diagnostic information package relating to the active application 
(col. 7, lines 58-col. 8, lines 10, col. 10, lines 11-37, col. 11, lines 14-29); 

collecting the diagnostic information package relating to the active application, 
using a procedural interface that programmatically collects the diagnostic information 
package (figure 2, col. 5, lines 38-col. 6, lines 25); and 

sending the diagnostic information package to the support location in response to 
the request for the diagnostic information package (figure 2, col. 6, lines 40-col. col. 7, 
lines 14, lines 58-col. 8, lines 10). 

7. As to claim 2, Glerum teaches the invention as claimed, wherein the step 
of collecting the requested diagnostic information package further comprises the step of 
collecting information about configuration of the active application, application 
resources, and system resources used by the active application (col. 7, lines 15-51). 
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8. As to claim 3, Glerum teaches the invention as claimed, further 
comprising the step of enabling a user to send the diagnostic information package 
relating to the active application to the support location (col. 1, lines 24-38). 

9. As to claim 4, Glerum teaches the invention as claimed, further 
comprising the step of enabling a support person to request the diagnostic information 
package relating to the active application (col. 7, lines 58-col. 8, lines 10, col. 10, lines 
11-37, col. 11, lines 14-29). 

10. As to claim 5, Glerum teaches the invention as claimed, further 
comprising the step of enabling an automated system to request the diagnostic 
information package relating to the active application (figure 2). 

11. As to claim 9, Glerum teaches the invention as claimed, further 
comprising the step of coupling a procedural interface to a plurality of active applications 
(figure 2). 

12. As to claim 10, Glerum teaches the invention as claimed, further 
comprising the step of using a support tool located at the support location to allow a 
support person to interpret the diagnostic information package (figure 2, col. 5, lines 48- 
col. 6, lines 64). 
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13. As to claim 1 1 , Glerum teaches the invention as claimed, further 
comprising the step of defining data formats and diagnostic information uniformly for 
each of a plurality of active applications (figure 2, col. 5, lines 48-col. 6, lines 25). 

14. As to claim 12, Glerum teaches the invention as claimed, including a 
system for enabling a support person at a support location to remotely diagnose an 
active application and its related environment on a client computer, comprising: 

a procedural interface, couplable to the active application, wherein the procedural 
interface enables the collection of a diagnostic information package concerning the 
active application and its related environment (figure 2, col. 5, lines 38-col. 6, lines 25), 
the procedural interface further comprising: 

a communications component, associated with the procedural interface, 
configured to enable transfer of the diagnostic information package to the remote 
support location (figure 2, col. 6, lines 40-col. col. 7, lines 14, lines 58-col. 8, lines 10). 

15. As to claim 17, Glerum teaches the invention as claimed, further 
comprising a plurality separate instances of the procedural interface that are coupled to 
each of a plurality of active applications (figure 2). 

16. As to claim 24, Glerum teaches the invention as claimed, including an 
article of manufacture, comprising: a computer usable medium having computer 
readable program code means embodied therein for enabling remote diagnosis of an 
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active application and its related environment on a client computer from a support 
location, the computer readable program code means in said article of manufacture 
comprising: 

computer readable program code means for requesting a diagnostic information 
package relating to the active application (col. 7, lines 58-col. 8, lines 10, col. 10, lines 
11-37, col. 11, lines 14-29); 

computer readable program code means for collecting the diagnostic information 
package relating to the active application, using a procedural interface that 
programmatically collects the diagnostic information package (figure 2, col. 5, lines 38- 
col. 6, lines 25); and 

computer readable program code means for sending the diagnostic information 
package to the support location in response to the request for the diagnostic information 
package (figure 2, col. 6, lines 40-col. col. 7, lines 14, lines 58-col. 8, lines 10). 

1 7. Claims 1 3-1 6 have similar limitations as claims 2, 9-1 1 ; therefore, they are 
rejected under the same rationale. 

Claim Rejections - 35 USC § 103 

18. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
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to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

19. Claims 6-8 and 18-23 are rejected under 35 U.S.C. § 103 (a) as being 
unpatentable over Glerum, in view of Wookey U.S. Patent No. 6,023,507. 

20. As to claim 6, Glerum does not explicitly teach the invention as claimed; 
however, Wookey teaches the step of utilizing a support tool located at the support 
location for displaying and interpreting data from the diagnostic information package 
(figure 8, col. 13, lines 33-col. 14, lines 6). It would have been obvious to one of 
ordinary skill in the Data Processing art at the time of the invention was made to modify 
the teachings of Wookey to Glerum s system because it would provide an efficient 
communication system that the remote administrator can easily monitor, view and fix 
applications events by displaying the diagnostic information. 

21 . As to claim 7, Glerum teaches the invention as claimed, further 
comprising the step of enabling a support person to use the support tool to diagnose 
and interpret the diagnostic support package for the active application and its related 
environment (col. 6, lines 56-col. 7, lines 14). 

22 . As to claim 8, Wookey teaches the invention as claimed, further 
comprising the step of sending files to the client computer to repair a problem 
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diagnosed with the active application (col. 3, lines 62-col. 4, lines 8, col. 14, lines 7-col. 
1 5, lines 21 ). It would have been obvious to one of ordinary skill in the Data Processing 
art at the time of the invention was made to modify the teachings of Wookey to 
Glerum's system because it would provide.an efficient communication system that can 
reduce and eliminate required intervention by the administrator. 

23. ,As to claim 18, Glerum teaches the invention as claimed, including a 
system for allowing support personnel at a support location to remotely diagnose an 
active application and its related environment on a client computer, comprising: 

a procedural interface, associated with the active application, having pre-defined 
diagnosis queries and functions to retrieve information regarding operability of the active 
application (figure 2, col. 6, lines 4-64); 

a data collection component, coupled to the procedural interface, configured for 
combining and formatting the information received from the pre-defined diagnosis 
queries and functions into a diagnostic information package (figure 2, col. 5, lines 38- 
col. 6, lines 25); 

a communications component, associated with the procedural interface, 
configured to control transferring of the diagnostic information package to the support 
location (figure 2, col. 6, lines 40-col. col. 7, lines 14, lines 58-col. 8, lines 10). 

However, Glerum does not explicitly teach a remote support tool, configured for 
receiving and displaying the diagnostic information package transferred by the 
communications component, having a user interface that is accessible to the support 
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personnel. Wookey teaches a remote support tool, configured for receiving and 
displaying the diagnostic information'package transferred by the communications 
component, having a user interface that is accessible to the support personnel (figure 8, 
col. 13, lines 33-col. 14, lines 6). It would have been obvious to one of ordinary skill in 
the Data Processing art at the time of the invention was made to modify the teachings of 
Wookey to Glerum's system because it would provide an efficient communication 
system that the remote administrator can monitor, view and fix applications events. 

24. As to claim 19, Wookey teaches the invention as claimed, wherein the 
remote support tool is used by the support personnel to view the diagnostic data 
package and identify problems in the active application ((figure 8, col. 13, lines 33-col. 
14, lines 6). It would have been obvious to one of ordinary skill in the Data Processing 
art at the time of the invention was made to modify the teachings of Wookey to 
Glerum's to have the same motivation as set forth in claim 18, supra. 

25. As to claim 20, Wookey teaches the invention as claimed, wherein the 
procedural interface enables changes to the configuration of the active application, 
application resources and the system resources that the application is using (col. 3, 
lines 62-col. 4, lines 16). It would have been obvious to one of ordinary skill in the Data 
Processing art at the time of the invention was made to modify the teachings of 
Wookey to Glerum's system because it would provide an efficient that can remotely 
monitor, detect and collect the system diagnostic information. 
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26. As to claim 21 , Glerum teaches the invention as claimed, wherein the 
diagnostic data packet has defined uniform data formats and diagnostic information 
(figure 2, col. 5, lines 48-col. 6, lines 25). 

27. As to claim 22, Glerum teaches the invention as claimed wherein user 
activates a transfer of diagnostic data packet that is sent to the support location (col. 1 , 
lines 24-38). 

28. As to claim 23, Glerum teaches the invention as claimed, wherein support 
personnel activate a transfer of the diagnostic data packet through the remote support 
tool (col. 7, lines 58-col. 8, lines 10, col. 10, lines 11-37, col. 11, lines 14-29). 

Conclusion 

29. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

30. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Thu Ha Nguyen, whose telephone number is (571 ) 
272-3989. The examiner can normally be reached Monday through Friday from 8:30 
AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam, can be reached at (571) 272-3978. 
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Any inquiry of a general nature of relating to the status of this application should 
be directed to the Group receptionist whose telephone number is (703) 305-9600. 

The fax phone numbers for the organization where this application or proceeding 
is assigned are 703-872-9306 for regular communications. 

Thu Ha Nguyen 
December 10, 2004 
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